
I7DD) ta its aslier 
iO) etc of erects 

I#I 3z l IE3JESSI3SAIA 
HO:BR:113:l56 Date:03.07.2021 

¢ 
CG 

Operations & Services Department 
Head Office, Baroda 

CIRCULAR TO ALL BRANCHES/ OFFICES IN INDIA 

Dear Sir I Madam, 

Re: Continuation of Staff Pension account by Family Pensioner in case of death 
of first holder .(Staff Pensioner) w. e. f. 06.07.2021. 

Bank allows to open joint account for staff pension with their spouse. At the time of 
pensioner's death first name is not allowed to be deleted by the system. As the 
spouse would be eligible for family pension, pension account will be continued by 
family pensioner but as the name of widow/spouse of the staff family pensioner is as 
second holder the staff rate is not provided by the system and hence they are forced 
to close this account and open a new account which causes inconvenience to family 
pensioner of the staff. 

In order to continue the same account of staff pensioner in case of his/her death and 
to provide staff rate to family pensioner, branches are advised as under: 

1. To accept application from family pensioner of staff along with Death certificate 
and Copy of PPO. 

2. Name of Family Pensioner should be verified from PPO. 
3. Primary holder i.e. Staff Pensioner should be marked deceased. 
4. Joint holder who is family pensioner, his/her customer id should be made 

primary customer id using menu HCCA. But before replacing the primary 
customer ID" Joint Customer Id should be made as Staff by selecting the 
Staff Flag as Y and also giving the EC No of deceased employee using 
IRCR" 

5. In HACM menu, the Relation Code under Related Party tab- FPS (Family 
Pensioner of Staff) option should be selected through menu HACM and 
Name of deceased staff pensioner should be entered in the system in the 
field "Notes" that first holder --Name of the staff EC No. 
deceased on (Date) 

If name is long, it may be written in short. Detail Job Card is attached. 
Please note this process is only for staff pensioner. 

Please ensure compliance. 

/ 

ankaj Mittal 
General Manager 
(Operations & Services) 

,/ \bina 20zcars\restriction on opening accounts at branch.docx 
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Annexure to HO:BR:113:Js, (JJ. 07.02021 

JOBCARD - Mandatory Updation of RELATION CODE in Staff accounts 

1. Staff accounts : 

a) Select Relation code as "SELF" for the Relation Type MAIN in the related 
party tab of HACM menu. 

b) Kindly verify the same using menu HACM 

Following is the sample flow for updating RELATION CODE in HACM menu: 

• Invoke the menu HACM 

H Finacle' '9] Menu Show ldomo Pad J CCY Converter 

Customer Ales Malnten:mce 

Function 
Ale.ID• 

[a- tAodify 
05300100013231 

y) 
32» 

• After clicking on GO, visit RELATED PARTY tab 
Customer Ale. M3lntenance 
Function 
AVc.lD 
CIF ID 
Ge nerd Ledger Subheod Code 

1/odify 
05300100013231 0530INR K/4.IGI POORNACH.'NDRARPO 
GOK004718 K/4.IGIPOORNACHINDRARPO 
13421 • OTHER SA\1NGS BANK 

JQers- E e»Deposit.- £ Document D] Unkgd Deposits 
Gen oral Lln}sCollatarals 

..!.<!!!.I 
RCI.Jtlon Typo. 

S1111emenl Frequency 

'Dispatch Mode 

{noorest& Tax 

• Pir,'fTient sfstem message frequency z 
.--.---.------ 

Scheme Code 

b:tdl.lnfo 

S8112-SA\1NGSBANKSTk"F 

KIsgn Credit Ctud Oeblls DJ Eaynent System 

Sch em e 0 t{omlnation 

Relation Code 

Next Pass Sbeel Prlnl Dlte 

DoslanatlonCOde 

llext Po-Jmenl System Prlnl Dlte 

["] Related Party [] t,ISCodes 

Ho,!p\ii) 

◄ Record~----jof1 ►
- --· - Ir~ 

a Select RELATION CODE as "SELF" from the searcher for the RELATION 
TYPE "MAIN" 



Customer Alc. Maintenance 
Funellon 
AVclD 

Clf 10 
General Lodger Subheacf Code 

Modify 
05300100013231 05301NR Kl'UGI POORIIACHA'IDRARl<l 
GC+<004718 KILJG POORNACHJINDRAR/0 
13421 · OTHER SAMNGS BANK 

[]Qtiers 

General 
i l Elek-Deposit 

Lln!,Collalerals 
[I Qocument 

] Interest& Tax 

1/Gofj 

SchomeCode 

[J Unked Deposlls Mdl.lnfo. 
SB112 · SA\lNGS 61\NKST/ff 

Kls.a.n Credit Card Oelalls 

0 Related Pany 

Mi] 
Relation Type 

StllfementFrequency I 
CJ Payant System 
_ [jli:1SCodcs ~--· 

HS!?S'? ' 
Relation Code 

Next PMS Sheet Print Dlte "I 
DISPOtd'I Mode Designation Code 

• Click on SUBMIT and verify using menu HACM. 

2. Staff Family pensioner accounts · 

a) Select Relation code as "FPS (Family pensioner of Staff)" for the Relation Type: 
MAIN in the related party tab ofHACM menu. 

b) Name of deceased will be entered in the field "Notes" that first holder- Name 
of the staff EC No. deceased on (Date) 

c) Kindly verify the same using menu HACM 

Following is the sample flow for updating RELATION CODE in HACM menu 

• Invoke the menu HACM 

TI Finacle 'y Menu 

Universal;Banking.Solutloi'trim.frifosys';':.:' %±; 0fJutyg,2021-1 .usii DR6z.1 .2s04'.1. Menu'siiontcit] [JGoij 
Customer Ales M:1lnteni:1.nce 

_.e_· ··---------·" ' 

Function• 
Aic.lD• 

jM-Modif; 
'06650100006707 ... 

• After clicking on GO, visit RELATED PARTY tab 
Customer Ale. M:1lnten;mce 
Function 
AVclD 

CIF ID 
General Ledger SubheiXI Code 

Mod ity 
06650100006707 2904 INR UMANATH MSHRA 
00380991' UMA'<ATH MSHRA 
13-121 OTHER SA\rtNGS BPNK Scheme Code SB112 - SAMNGS BANK STAFF 

Qttiers 
General 

e-Deposit 
LlnlsCollatera\s 

...... l] Qo_~ment CJ Llnl-ud Deposits 
Scheme tnteresl& Tax 

2ddl.lnfo c_ -,---~'=:'--~----, 
Jgominaton ?] RepatedPany 

Mil 
Reial.Ion Type " RelauonCode L __ ·· 

Hoip<l) 

◄ Record f1 lof1 ►
-------··1c~ 

Stolement Frequency ]· v[ 
r:-;-v I ··"·" I· , .. _,,, 

Next Pass Sheet Pnnt Date 

01spatch Mode De signation C ode 

Payment system mess oge tre quency f~x1 PaJment system Print Date 



• Select RELATION CODE as "FPS" from the searcher for the RELATION 
TYPE "MAIN" 

Customer Ale. M.alnten.ince 
Function 

AVc.lD 

CIF 10 

General Ledger Subhel'Jd Code 

l ghcrs 
General 

fJ fto111•Doposil 
lln}sCollAterals 

ANo] 
Rcloll1on Type " 

S1atomen1FroquenC1 

Dispatch Mode 

Pavmont system mossc;ie lrnquoncy 

Modify 
06650100006707 290.SINR Ut/ANATH MSHRA 

00380991.4 UMANATH MSHRA 
13421 OTHER SAMN GS BANK S8112 -SA\tNGS BANKSTlff 

0 Qocumont Q_ Unli;itdDoposlts ,6:tdl.lnfo. KlsnnCrcdltCatdOol.llls 
7wan Lsi] aka, aa 

r-v, .vj 

<[ 
[. sf »f. » 

t)Golj 

SChemeCode 

Ll Pynont System 

[ Relation Code 

<l NoXI P.ass Sheet Pr1nt OSie 

DoslgnaUonCodo 

Uoxt Paym ent Syslom Print Dat o 

□ ........ , 

• Enter the Name of Deceased staff and Deceased on Date in the Field "NOTES" 
Address line2 

City 

SI BABA MAND IR MARG BORIVALI WE! 
MJ BA 

Address line J 

Slate 'MH 
Country IN 

; 
Postal Code 

Phone No. Type 

Telex No. 
Email ID Type 

Start Date 
Amt 

Print 
Print Statement 
Print Advice for standing Instruction 

Yes '9» No 
·® Yes +? No 

' Phone No. 

Fax No. 
Em ail ID 

400092 

i•09(923)878661 . .... . 7 

[umnanmlshra@yahoo.co.ln ] 

Notes 

• Click on SUBMIT and verify using menu HACM. 

For any assistance, Branch may lodge a request at Global Help Desk Portal URL 
http://helpdesk.bankofbaroda.co.in:8080/SM/ess.do 

OR 
Contact on 999999 through IP Phone 

OR 
Lodge a call with LOCAL HELP DESI< /CBS operations team may be contacted. 

******** 


